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ASUCLA Child Ca&re Center Workshop
EVALUATION AND DOCUMENTATION REPORT

A Project of the Faculty and Students of

the Early Childhood Development Specialization
OVERVIEW

The Earty Childhood Development Specialization, in cooperation with
the ASUCLA Chj]d Care Center, presented a workshop on day care programs
at UCLA on March 30, 1974. The all-day workshop was the result of a
joint planning effort of faculty and students of the Specialization. It

represented a model for field experiences in which parents and staff of

the Child Care Center could meet and discuss common.concerns with §tudents

and academicians in early ‘education and day care.

The ASUCLA Child Care Center was one of the major field practi&um
sites for students in the Special}zation. Under the direction of Professor
Carol Falender, students worked in the Center-dqring Winter Quarter
1974. At this time, faculty members met with the staff of the Child
Care Center to identify_topics for a day-long workshop which would be
sponsored by the Specialization. A subgroup of the facu]ty also met
with.parents for thé same purpose. These topics were incorporated into
the content of the workshop progfam.\nThe field practicum students also
suggested issues which were importaqt for the day care experience of

‘(

children based on their wark in the center.

e




THE WORKSHOP
¢ 4

The workshop format was designed to maxiﬁ}ze the exchaqge of ideas
regarding child development and day care among the participants. A copy
of the final program appears in Aﬁpendix 1. Professor él%zabeth Prescott
of Pacific Oaks College (Pasadeha? presented the kéynote address to the
participants on "The Right Ingredients in Day Care". Professor Prescott
is well-known for her research on the organization, politics and physical
environment of day care facilities. Using slides to illustrate her '
findings, Professor Prescott offered suggestions on what parents should
look for in choosing alternatives in day care, and the importance of
matching the day care setting to the needs of the individual child.

This address provided the participants with a common bases of information
on day care and its organizational forms.

Following the keynote address, participants including visiting -
professionals and fa@u]ty from other institutions, attended small group
meetings in Fhe morning and t;e afternoon to d%scuss special issues in
day care. Professor Janice Laine led groups on "Language DeveYopment in
the Young Chiid". Issues in 1angua§e acquisition and bilingualism,
especially as they relate to the ro]e‘gf parents Qnd day care staff in

aiding language development were discussed. "Problems in Personality

and Social Development" was the focus of groups led by Professor Norma

.Feshbach. The participants discussed more frequently occurrjng behavior

problems in day ggre settings. Viewpoints on moral deye]opméhf‘and
conflict resolution were exchanged.

. Professor Ruby Takanishi focused on "The Child and Its Caregivers".

The sighificance of the human environment‘which is provided in the home

o
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Falender. She was assisted by -UCLA Early Childhood Development doctoral

'and their uses in fostering child development were introduced while

setting.

!
L 4

\

and in the center was examined. The development of attachment behaviors
and the effects of day care experience on young children were also
\ . 5.’.’ R

considered. - JThe Cdrricu]um,workéhop" was conducted by .Professor Carol

candidate Elizabeth Ringsmuth, who is also an instructor in Early Childhood
Education at California State University, Northridge. Curriculum activities

- ~

participants engaged in constructing materials for use in the day care

During the buffet lunch, participants browsed at tables which were
/

set up by representatives from educational materials companies.q A

nutrition and health display was also preseﬁted by Mary“Margarethrown.
a nurse and doctoral candidate in the Specialization. Day care foFQ.‘\
children of participating parents wa§ provided by gradu;pe studenfs.ét‘,
the ASUCLA Child Care Center. The graduate students in Early Childhood

who worked with the children at the day care penter"planned.the children's

activities for the day.

EVALUATION GOALS

<

This report presents a documentation and evaluation effort of the.

workshop on the part of a committee of students and faculty within the

« -

Specialization. The evaluation had three goals:

1. to obtain information on the workshop participants and their.
. . . .\ . .
background
2. to document the issues which were raised and discussed in the -

small group discussions

\ﬂ :\.q}";] H




found in Appendix 3.

A Y

3. _to obtain information on the pafticipants' evaluation qf the

R workshop

. \ PROCEDURE

\

The participants.” When the participants came to the workshép, they

were asked to register for the morning and afternoon small discussion
Qroups. From these sign-up ‘sheets, the number of parents and staff of
the Child Care éenter as well as of students and other professional$ iqr
attendance was ascertained.

Record of small group discussions. Recorders were assigned to each

of thé morning and afternoon” discussion groups. Each of the recorders
received é set of instructions for documenting the nature of participation
and the issues whjch were discussed in each group session. The forms

and instructions for recorders can be found in Appendix 2.

Participants' evaluation of the wbrkshgp, Participants were asked

to fill out an evaluation questionnaire prior to leaving the workshop.

L3

- The questionnaire was designed to'tap participants' motivation for

attendance, their assessment of the content of the workshop as presented
in .the keynote address and small.discussion groups, and demographic

informq;ion on each participant. A copy of the questionnéire can be

THE PARTICIPANTS®

J
4 * .

Invitations to attend the workshop were sent to the parents and

1 This information was compiled by Beryl Lovaas.
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staff of the Child Care Center, the faculty and students of the Graduate
Scﬁ%o] of Education and of the University, and local professionals in
early education and day care: {see Appendix 4). Table 1 presents workshop

13

attendance by each of the invited groups.
L]

7

TABLE 1

Workshop Attendance

¢
/ Group Number in Attendance -
Center Parents , 25
Center Staff . 19
Faculty & Students ’ 18
) Q
Invited Professionals 7
Total 69

The 25 parents répresented 20 families or 27 percent of the families
with children enro]]ed at the Child Care Centér. Forty -three percent of (
the Center staff were in attendance. A possible reason for relatively,

Tow attendance on the part of parents was that -the Workshop was held on

; Saturday during the Spring Quérter break for students, and during a
Un1verSﬁty ho]1day “period for employees However, due to prior cdmmitments
of the part1c1pat1ng faculty members, the workshop was he]d on th1§sday
Attendanceégt future workshops gould be 1ncreased by se]ect1ng a day

- when parents and the staff are less \1ke1y to be on vacation. ~ ¢

) . 3
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" SMALL GROUP DISCUSSIONSZ

!
LY

The small group discussions will be described in two ways. First,
the distribution of parents, staff, students, and invited professionals
_1in each of the groups will be presented in Table 2. Then, the major

issues which Qere discussed in gacﬁ group will be presented in shmmary

o <

form. A general summary and recommendations for future woykshop discussion ’

groups are presented. <
Table 2

Participation in Small Discussian Groups

- Discussion Curriculum Personality * Child and Language

Group Workshop & Social Its Development

Development Caregivers

¥ Participants

, AM  PM AM PM AM  PM AM PM

Parents q tte -7 . 14. 8 . 7 2 6 6

" Staff 5 .4 o . 5, 4 7 1 7

Students s 2 2 2 1 3 .4 5
Invited -

Professiona]s 1° 1 5 9 1 0 0 0

Total ' - 17. 14 ° 24 13 L 11 18

LS

The small discussion group on Personality and Social DeVe]opment
(ﬁeshbach) drew a majority of the parents and staff who attgnded the
morning and aftern;on discussion groups. The staff also we;e concerned
thh issues congernin§ the Child and Its Caregivers (Takanishi). ’

I

Parents also attended in approximately equal numbers, the Curriculum

€

2 This information was compiled by Christine Chaille’

-
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Workshop (Fa]enderf, and Language Development (Laine) with their*attendance
at the Child and Caregivers drawing the smallest number.

A. summary of issues which were discussed in each group is presented
> , -

)

below.

The Curriculum Workshop

Falender, a.m.

The group discussed.these topics in relation to curriculum in the
N4
day care center:

~

1. the need for ideaé, specific methods for use'both at the
: benter and at home \
2. creative use of ordinary materja]s
3. ."curriculum" embedded in child"s projects; how does the teacher
and parent know what the chi]d.iSrgettTng out of the experience?

" Participants engaged in making curriculum materials which children could

do and use in the center. One Specialization graduate student presented

Montessori curriculum materials to an interested group.

Participants were described as "active, interested" and absorbed in

\making curriculum materials. Participation in the discussion was equally
. i ) ¥
‘disfributed>with the group leaders (Falender & Ringsmuth) playing a role

in stimulating discussion. An invited professjona] also contributed

. ideas to the discussion.

v Falender, p.m,

[

Similar issues as in the a.m. group were discussed. However, group

participation in discussion was considerably less than in the morning.

Participants concentrated.on making curriculum materfals. The recorder

~

noted "gver&one was quiet, quite possibly because they were tiredﬁ.

-




Personality and Social Development

‘ | _ Feshbach, a.m. . T s , ' PR . )
'Tﬁis group was described asv"problem-cedtered and involved" by.the éﬂ

participantg. The issues which were discussed included:

() 1. the need for discipline, comparisons with other countri.es_ ®

(e.g., Soviet Union, China)/

-

.8 2. the problem of aggreséion at the Child Care Center, stimulation \-
() vs. discipline, space considerations v;. materials and activi‘tit.es
i as importéht’in controlling aégression ’ - L 5 ‘
\ 3. problems of %onesty, sharing, attention-getting” ’ 8
) 4. the need for communication of problems between staff ‘and \
parents, and for striving for consistency ) i *
5. the problem of decié%ng on values and how to teach them (e.qg., .
‘modeling) : ' . ' '
Feshbach,;g;m. ' . | o . e ’
'In.¢he afternoon group, the foTiowing issues were discu;sgd?l l
\ 1. temper tantrums ;na how to deal with them ) “
2.. the effects on the childof methods of discipline (e.g., ”
behavior modification as contrasted with phyéjcal punishment, "

the role, of “the parent versus staff in discipline

* 3

3. masturbation, problems of values in deciding when discipiine

is necessary : \\g -
¢ TR ’ ’ T . . '
i . L. !

The Child and His Caregivers ;

Takanishi, a.m. . . ,

- B -

»Discus§ion centeredrarolind the issue of consistency in the caretaking -

role. ~Parents and staff were ‘hesitant to criticize thescurrent practices




of the Center. There was good dia]oéue between staff and parents, but
. the discussion was limited to a few of the participants. The following
:issues were co;ered:
1. consﬁstency and cohtinyity of caretaking between the mother
and ceh%gr staff
.2. adapting*to individual differences of the child
é. the neéd for communication between staff and parents
4. learning to adapt to n;Lessity for group care on part of
mothers |
5.  attachment and its importance for social andpcognitive -
development - ' .

o

Takanishi, p.m.

»

The concern of the aftérnooﬁ_group focused on the role 6f ﬁarents
¢« in thg_Chi]d Care Center:l The fq?]owing issues were discussed:
.1.  What are the %antions of a child care center--custpdié] or
developmental? ' : -~

2. Should parents be required to participate?

3. What are the effects of group care? ° ~ k ,
4. What should be the ro]esuof the volunteers? 1 T

N - . ,;s
5. What kinds of staff trdining are needed? :

>

- . . \'

Lanquage Development “,

-
-

L)

Laine, a.m. L
Discussion in this group focused on parent concerns and questioné.

The fol]oQing igsues'were discussed;
- 1. How do.children acquire 1anguage5§ ) ~ .

o . .
2. How is "reading readiness" measured?

3 -Wheh a child comes from a bilingual home, what role should

’




parents play.in empﬁasizing one or two languages?

4. What are the functions of language?

Laine, p.m.

The .issues of returning the bilingual- child to his/her native
country dominated most of the d1scuss1on ﬁer1od even though it d1rect1y
concerned only two pf the 18 part1c1pants. In addition, the fo]]ow1ngp
. items were discussed: .

1. attitudes toward bi]ipgya]ism by parents and staff ’

2. teachers' reactiqns‘fo:bilinguaJism in the day care setting

. f
[
1

GENERAL SUMMARY OF SMALL GROUP DISCUSSIONS

A1l groups appeared to have been very successful and to have stimulated
considerable discussion and interest. It is interesting to note theré ’
was a dgcrease in discussion in' the afternoon groups, possibly because
individuals were getting tired. Future workshops could possibly take
this 1nto account by arranging for discussion groups to meet in the
morn1ng, and activity groups (such as the group led by CaPo] Falender)
to meet in the afternoon, since disqussion is less critical in the
activity workshops.

In the groups where participation was limited to aneQ people, the
leaders appeared to have handled the discussion well, such that the
interests of the group qs a whole could be brought out of a 1imitgg
dialogue. It is most interesting to note how the discussion issues vary
depending on whether the group was predominantly composed of staff or
‘:parents. For exémp]e, in Ruby Takanishi's a.m. group, which was composed

A 4
of mainly parents, the issues were broader, more in terms of group care

e~y )
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in general; whereas in tHe p.m. group, with mainly staff members present,
the isSues tended to be more specific to the caregiving functions of the
center. ‘

The majoz/}ssﬁé to arise out o% all of the g}oups was thét Bf the .
need for coﬁh nication between staff and parents, whether it be for
discipline reasons or for curriculum ideas. Much discussion centered
around this issue, and many exﬁressed ways in which it could be fapi]itated.,

PARTICIPANTS' EVALUATIGQ:T;?HE NORKSHOP3

The "Participants' Experiences" qqestfonnaires were divided into
four groups--those filled out by students? faculty, pare?té, and stgff'
of the Child Care Center. This system was soﬁewhat problematic since it .
did not allow for overlap between groups, i.e., a parent, who ié also a
student and similar subgroups wﬁich may ‘constitute important groups \_
themselves. However, it was assumed the above categories took precedence
over the overlapping groups and the analysis was conducted accofdjng]y.
In a few cases where two parents were alsp staff ﬁembers, thsy were
classified as parents. i

One limitation of the ques;ionnaire was that it was imp&ssib]e in
many cases .to aécertain which small group seminars a respondent had
atfended. There should have been a separate question requestiné this

. . . i’ . . . -
information since thé small group ranking question was in many cases

incomplete or incqrrect]y filled out. Consequgnt]y, we were unable

-

- C . -
3 ~ . . '
Material #n this secti as compiled by.Gina Giumarra Pletcher and

Laurie ‘Garduque.



" which had been her expectation.

- 12

to tap the relevant information on specific small groups, and can oﬁ]y
provide global characterizations between the a.m. and p.m. groups. The
following resuits of the questionnaire are based on responses from 67%
(N=12) ;f the students, 6&% (N=16) of the parents, and 63% (N=12) of the
staff members in attendance. For the ranking questions the mean of the
added rankings was used as our index.

Students 1earﬁed about the workshop from a faculty member. . Sign-up
sheets and 1efters were edua]ly effective in informing parents. Staff
members indicated beiné-;sked fo participate by faculty members and
center staff and receiving letters from the Specialization (Question
1.1). :barents ranked all reasons for attending very similarly, with a
small indication that they Weré'mogt interested in expressing their g2
fee]fngs gbout the ASUCLA Ch}]d Care Center. Students were most concernéd
with expressipg their fee]ings about the Center. Staff responses indicated
that they were most interested in expressing their feelings about‘the
center and learning about child care isgues. Both staff and paéents
comments indicated an interest in ééiting 39 "expert's" opinion (Questién

1.2).

Before coming to the workshop, the parénts expected to participate

“in small groups, whereas staff and students expected both small and

E
large group experiences (Question 1.3). One staff member indicated

&5

disappointment at not getting the hoped for answers to specific questions

In general, the workshop was a satisfactory éiperience for all the ’
groups. Expectations for the wbrkshop were “met to some extent" (Question
1.4). Many parents commented that there was not enough time togilscuss o

all the topics in the seminars and wished they could have partiqipated

13
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’in all of the g{qups.' Staff members also commented on the‘time probiem.

. - . . .
Some parents and.staff seemed to feel that the groups were not structured

I
1

enbugh (Question 1.4a).
In éenera], the parénts felt that the large group presentation did
not fully prepare them with the inforﬁétion needed for a good understanding
of.phe goals of the day,’a]%hough Etaff and students perceivedothe
presentation to be related (Question II.1). PRarents felt the preseh;ation
was “incomplete. ‘ '_
The means of parent, student and staff ranking of the vaﬂue'ﬁf the .
~ small group discussions 1nd§cated no apparent differences among the
groups. A1l of the small group means (a.m. and p.m. categories had to
be collapsed since so few people filled out this item correctly) were
between 1 and 2.3 (Question 1I.3). Parents were comfortable and felt
that everyone was actively involved in the morning and afternoon.
Students rated the afternoon groups as being lower in participation.

The staff indicated that they felt comfortable although there is some

indication that they fg]t there was less participation in the morning
. (Question I1.4), °
Parents were of divided opinion about the degree to which they felt
comfortable but they felt they had a chance to ask all of their questions
in the afternoon sessions. Students always felt able to ask questions
while staff were eqya]]y divided in the morning and afternoon with some
‘ indication tﬁat they felt more able than not to ask questioﬁs (Question
= IL).
Parents felt strongly that the workshop would be valuable to other .
parents and people in child care. Staff and student responses werew"J:

~

divided between "definitely" and "probably" yes to this question (Questipn
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11.6). JStaff, students and parents also felt that the Workshop had

" either probably or definitely given them some new ideas they would Tike
to try (Question II.7). Parents found especially helpful ideas on role--
playing, environmental concerns, group-mixing, language, and puppets.
Parents‘were.a]so rgassured that their problems as parents were not
unique. Staff members found the environmental ideas helpful, along with
' socio-drama and dealing with separation anxiety (Ques{ion 11.8). Staff
.comments also included that there was not enough information on infants
(Question 11.9).

It was decided that the demographic and work experience information
was not important unless it was separately analyzed to assess its relation-
ship with other aspects of the qués;ionnafre. Hence, this analysis was
not done. However, it is of interest to ﬁé;a_that ten of the 16 parents
who filled out questionnaires had Qgrked as teachers or parent aides.
A]togéther, ten males and 33 females filled out the forms. Most of the
parents had not previously attended a workshop. About half of the
students and staff Kad (Question 111.10), The staff members who had T
previously atfended‘workshOps indicated that all-topics listed in
Question III.11 had béen covered (infant caregnb]anniﬁg curricula,
administration and‘&;affing, and issues in éﬁi]d aevélopment).

Staff suggestions for changes for the workshop format were génerally
concerned with the need for more time to discuss the topics more in
depth. They eXp}essed a need for -an entire day of ,small groups dealing
with parent/staff relations so that people could share feelings and

opinions about the day care center.

Parents also expressed the need for mdre time to 'deal with theN

jssues and their problems: they suggested there be ongoing discussion

s
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groups, which could meet Qﬁce a month to discuss specﬁfic topics related

to child development. The need for parent training sessions was also

mentioned. In summary, the participants' evaluation of the workshop
reflected a need for gommun%cation between parents and stéff of the
child caée center-;a-need which was expressed by both group§ in the
small group discussions and in the questionnaire. Thus the 90airof the
“workshop to proviae a common meetiﬁg ground for discussion between the
parents and staff of the Center apd the students and faculty of the
Specializatidn.was achieved. !
Finally, letters of appreciation from participants indicated that

the workshop'had.contributed to an exchange of ideas among the various

University and community groups concerned with day care (see Appendix 5).

RECOMMENDATIONS =

. 3
One of the purposes of the workshop was to provide students with

the traininhg experience of implementing workshops ¥or day care personnel
and parents. . Thus students were héayﬁ]y involved in the planning and
administrative aspects of carryingrout a workshop. In\retrospect, a
separate systematic eva]uation%f this»traim’ng experience should have
been conducted among the Specialization students. However,‘a dgbriefing
meeting for-students was held a week following tﬁe workshop. At this
informal group session, several recommendations and issues for future
workshops were suggested. Consequently, the senior author polled the
co-authors of this report for recommendations regarding future workshops.

» These are summarized below:

1. Students in the Specialization should become more involved in




the planning of the content of the workshop in terms of child development '

ano~day care. Although the students were heavily involved in the'adminis;
trative aspects of the wortshop (scheduling rooms, planning the ]uncheool
prov1d1qg day caie for children of the participants); they were less
1nvo]ved 1n the planning of the small group discussions which were led
bygfaCU]ty members In future workshops, students could form teams with
facu]ty members around spec1f1c topics, and take primary respons1b111ty
for p]ann1ng and 1mp]ement\hg small group d1scuss1ons This would be an-
opportun1ty for students to 1ntegrate theory and research with problems
of practice, and to cons1der alternative strategies of communicating

i

such an integration to parents and day care staff.

1

2.0 As part.of the training exper1ence, students and Zacu]ty

should Jo1ntJy prepare brocbures and/or information sheets Around topics
of conce:p pre%1ous]y jdentified by parents and staff \
The/ﬂeed for spec1f1c 1nformat1on on a variety of ch1]d rearing
1ssues was gxpressed by parents and staff. Within the format of the
one-day workshop, it was not possible for them to attend all of the
small grOUp d1scuss1ons Thus, the advance preparation of brochures for:
pare .and staff might have contributed to an increased sense of "having
1earned someth1ng" and to sources of reference for future use. Beyond
the purposes of the s1ng]e workshop, these materials could be more
widely dissém1nated to other parents and staff in other centers.
3. In the”plann1ng of future workshops, there should be a prior
discussion of toe goals and functions.of the workshops which are conducted
by the faculty and students of the Speciadization.

The goals and functions of workshops which are conducted as part of

a field experience of a program raised.a critical issue related to both

~

RN
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the training of students and relationships with field sites. This issue
will be articulated here as a potential basis for further discussion
within the Specialization. It is also an is;ye which merits~the considera-
tion of other ﬁ%ogrqms which have, a common‘Ebncerh for training of
individuals who will work with chi]dreb andvtheir socializing agents and
insfitutions: What functions can a workshop serve in developing and —
maintaining a mutuai]y bgne%ic{al fe]atiohshib between a training progqmm N
and a field setting? ‘If, for example, a workshop is Qesigned to, create

-

a re]atibnship between a %1§]d siteAénd~a training program, the format
and content mi;%t be different from 6nérwhich.wa§ intended to be an |
informative onel In the former case, thg/yorkshop’might_ﬁe structured

to identify topics and needs which wouid be %o]]owéd up in a series of
future workshops. In the latter case, follow-up workshops probably

would not take place. Clearly, the function of the workshop interacts
with the nature of a specific field situation. Nonetheless, specification
of the function 6f the workshop in relation to the specific field site(s)

needs to be articulated by the Specialization as a means of planning a

workshop's goals and content in the future.

SUMMARY
The ASUCLA Child Care Ceﬁ;er WOrkshoé was conducted as part of 5
National Institute of‘Menta] Health-funded training program in early
childhood developgent. As the first workshop which was conducted by
this Specia]ization; % achieved the objectives of training students in
the conduct of field app]ications'of child development theory}and research,

and in providing a means of communication between parents and staff of

”

<




"the Center. The recommendations for future workshops which are based on

" this first exper1ence~:nd1cate that the AEUCLA Ch11d Care Center Worksho

contributed to the recognition of the complex1ty of the tra1n1ng expe 1ence

and of the }ipkage between theory and practice.
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WORKSHOP

: EARLY CHI|DHOOD DEVELOPMENT SPECIALIZATION
a ) ASUCLA CHILD CARE CENTER b

Saturday, March 30, 1974

9:30-10:00 COFFEE--1220B Knudsen Hall

By

[
10:00-11:00 KEYNOTE PRESENTATION--Ms. Elizabeth Prescott
"The Right*Ingredients" A slide lecture reviewing some
important dimensions to include in a day care facility

11:00-}2:00 SMALL GROUP SEMINARS--Franz Hall

The Child and Its Caretakers |
Infant development in relation to caretakers, parents and
~day-care staff. Signififance of the phys1ca] and human
- environment. Concerns regarding child rearing (birth to
- 2% years). Professor Ruby Knowles

Language Development in the Young Child

Language acquisition -in the young child and the effect on
the child's relationship with his environment.

Professor Jan Laine

Personality and Social Development
Self-concept, aggressive behavior, moral deve]opment
behavior problems. Professif Norma Feshbach

L]
*

Curriculum Workshop

Make your own puppets, materials supplied.: Discussion of
uses of creative materials in center and home. Other
curriculum issues. Professor Carol Falender

12:00-1:30 LUNCH--Patio Moore Hail, if raiﬁ--Studént Union Tree House

N
-

1:30-3:00 SMALL GROUP SEMINARS--Franz .Hall

The Child and Its Caretakefs
Expansion of topics discussed in the morhing, with emphasis
on the 2% to 5 year old. Professor Knowles

Language Development in the Young Child 4

Language and classroom learning experiences, bilingualism,
delayed language development. Professor Laine

Problems in Personality and Social Development

Temper tantrums, masturbation, effects of TV, conflict
resolution: parent/child, ch1]d/ch1]d teacher/child.
Professor Feshbach

Curriculum Workshop

\\ Materials to make durable picture books for infants and
"young children. Discussion of these booklets and other
curricylum activities. Professor Falender

ERIC T SRPE!
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INSTRUCTIONS FOR SMALL GROdP RECO
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, .
March 18,

" ! i

. , .
’ , LOS ANGELES: DEPARTMENT OF EDUCATIONY

1974 . : F ; .

PR .

participation by role?

Information for’
Evaluation: What is
the content of the
discussion? What
-issues are raised?

. e

~

<

. . ) . .
Y TO DISCUSSION qugp RECORDERS ‘ ol y
' - T e 4 ) . S -
FROM: ‘ Ruby,TakAnishiﬁknowléf and .Christine Chail
- & s 4 : : '
- . . - '.'\"Q“» . y . . .
SUBJECT: Instructioﬁ%%ﬁor Réconde§5‘ . :
L1 B \\'
. . . \ Q
y I SN S
N A. Recorder's . : ) s, ) v _
' .. . ] it . H ) » .
Falender - Chaillé?Vandegrift ) . .
) . Feshbach - L8vaas/Sapon " ; ;e
Knowles - Kuchenbecker/Gould ‘ : o s Y, '
Laine - Garduque?hubis
® v ‘ , . : .
J~v. B. Instructions for Recording in Groyp Discussions . ‘ .
’ . . T ) of
1. At the beginning of each' discussion group, the leader‘will i bt
ask participants to introduce themselves - their names, ¢
[ position, and affiliation, e.g. Elliott Bubis, Student in
O the Early Childhood Development specializafion, GSE. .
‘ (See attached memo to’ group leaders.) o 3
Information for - S
Evaluation: Who RECORD EACH PARTICIP@NT'S NAME, POSITION, AND AFFILIATION. ¥
® are the group A form will be provided for this record. ’ “
members? What is . ‘. ) -
‘the distribution of L )
roles of members?
. N L
2. Once tné discussion begins, record the following: " PR
® Information for a. WHO PARTICIPATES? RECORD -THE NAME OF THE PARTICIPANT - .
Evaluation: Who <£f . ' . .o
participates? What E N
‘ is the proportionate . ¥ . .. -

. WHAT IS DISCUSSED2 RECORD THE QUESTION OR STATEMENT
VERBATIM IF POSSIBLE OR "GIST" OF THE STATEMENT

L Lo

We would like to be able to identify the issues‘

and toPics which are raised in -the groups. . In %rder
to capture some of the quality of the interaction,
try not to use the:word "said" in reporting. Some -
‘'verbs you should.try to use: -

.
(AN
: PR

UNIVERSITY OF CALIFORNIA-—(Letterhead for interdepartmental use)




Page .2 \ ’ — o +»  March 18, 1974

INSTRUCTIONS FOR RECORDERS ‘ '

Day Cgfe wdrkshop : ;

- ¥ . \-,
°
- . Verbs for recordingf
! b . - asks question . o agrees/disagrees

- answers question . - asks for opinion
- priases/reinforces v - suggests

Py

- gives informaticn/preéents content
- gives opinion ’

- criticizes o™ .
- clarifies, etc. ) . —_ © .
b \‘ .
Information for c. TO WHOM? If the question or statement!%s directid toward T
- Evaluation: What a spetific person or group of people, e.g. parents, record -
patterns of inter- the target. - C ’ . . )

action take place

in th ? ’
n the group THE RECORDING OF THE CONTENT OF THE DISCUSSION SHOULD FOLLOW

Among which
participatnts? THE GEgERAL STYLE OF THE MINUTES OF A RECORDING SECRETARY.
S ) 3. Immediately after the discussion ends, EACH RECORDER WILL
i MAKE THE FOLLOWING GLOBAL RATINGS AND SUMMARIES OF THE
DISCUSSION:" (A rating sheet will be provided.)
Group Climate
‘ 1 . 2 3 4 5
group members * » neutral group members
hostile, oo supportive,
uneasy receptive
COMMENTS:
. Interest Level of Participants
1 2 3 4 5
disinterested, average enthusiastic,
very low very high
COMMENTS: - -
Note if there were shifts in interest during the hour.
Diffuseness of Participation (Check one of the following to
characterize the participation in your group):
- A few people participated most of thé time (N = )]
¢ Participationcwas equally distributed among the group.members.
’ [N

Participation by all members was low. .
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Page 3
INSTRUCTIONS FOR RECORDERS
Day Care Workshop

General Comments on Group Process:

Note the role played by the group leader; affective (feeling)
level of the group.




.. i
. ~ *
o = .

) ASQQKA CHILD CARE CENTER WORKSHOP

/ “
RECORDER _. / . )
) £ a.m. 3
DISCUSSION GROUP
’ p.m.
}
u SUMMARJ OF DISCUSSION
} ‘ ¥

GroqpﬁClihﬁte ’ !

. ) “‘p

1 2 .. 3 4 < 5 o7
group members - . group members
hostile, unedsy~. “  neutral ™ supportive, receptive
Commeﬁts on group climate: N

N 3
- AN
: ~ ! \\\G\
Interest Level of Participants '
. 1 - 2 3 P 4 5
“: > :ﬁy disinterested, ‘ enthusiastic,
4 ¥stivery low average ) ‘very high

Comments on interest level of participants:

NOTE: Were there shifts in interest during the discussion? If possible,
describe what factors contributed to shifts in interest?

Dif fuseness of Participation

Which of the fgllowing characterizes the nature of participation in
the group?

® A few people participated most of the time ( N - ).
Participation was equally distributed am&ng the group members.

Participation by all members was low.

©
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Page 2
Summary of Discussion

General Comments on Group Process:

Note: What was the role played by the discussion leader? What was the
role played by the Early Childhood Development students in the
discussion? How did the parents participate? How did the
Center staff participate? What issues tended to be most -
interesting to the participants?

~




ASUCLA CHILD CARE CENTER WORKSHOP

Recorder: — A.M. Group P.M. Grouﬁ !
° Discussion Group No. — T
NAME OF PARTICIPANT POSITION/ROLE . AFFILIATION (if any)
" - .

Total No. Participants
Parents

Staff

Students

Other

IToxt Provided by ERI

Q . )
ERIC e o
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Appendix 3
EVALUATION QUESTIONNAIRE




. University of California at Los Angeles

Department of Education

. Early Childhood Devglopment Specialization
' | " ASUCLA Child Cire GCenter

o

PARTICIPANTS' EXPERIENCES

|
|
% «
WORKSHOP
March 30, 1974
I -

Today's workshop was a joint effort by the students and )

faculty of Early Childhood Development in the Department of . «

Education, UCLA. Our purpose was tc share with you what we o |

are learning about children and their development, |

especially in relation to child care sqFtings. }
l
|
|
|
\

Please help us by responding to the following guestions so
that we can improve our planning and presentation of future
workshops. .

Thank you for your participation in today's workshop.




I.1

———
———————
————

LBEFORE THE WORKSHOP s

How did you learn about today's workshop?
(Check all that apply)

Slgn—up sheets posted in the classroams at the Center.

I received letters and bulletins about the workshop
fram the Program.

was asked to participate by:

Center staff member

Student

Faculty member

' Other (Please tell us who contacted you
).

Other (Please tell us how you learr=d about the
workshop: *

Why ¢id ycu attend today's workshop?

( Rank the following answers fram 1—MOST IMPORTANT to
6—1FAST IMPORTANT)

To gain information ccncerning planning, developing ard
constructing curricula for the day care setting.

To gain information concerning problem behavior of the
young child in the Center.

To gain information concerning the influences of the
child care center and the hare in the develcpment of the

young child.

To express feelings about the ASUCIA Child Care Center,
its operation, organizaticn, maintenance.

To learn about issues in day care.

Other (Please tell us why you attended the workshop:

’




I.3

I.4

I1

.

Before you came to the workshop, in what way did you
expect to participate? (Check all those that apply)
Listen to large group lectures.

Participate in small group discussions cn specific topics.
Participate in small group discussions to deal with concerns
expressed by the group. ,

Other (Please tell us how you expected tc participate:

e re—
———
———
————

).

)

Now that you have participated in the workshop, were your
expectations met?

My expectations were met.
My expectations were met to same extent.
My expectations were not met.

R

l.4.a If y/ou answered "no" or "to some extent" above (I.4), please
tell us why your expectations for the workshop were not met:

&

THE WORKSHOP

II.1 Did the large group presentation in the morning
provide you with information that gave you a
picture of the different "programs" and specific
goals of day care settings?

No

Partly

Yes

————
——

II.2 If you answered "no" or "partly" in the previous
question (II.1l), was the presentation: \

_____Luxnple&e

Too technical
Too concentrated
Unclear

————

oo -




-

-
~
P

II.3

I1.4

I1.5

II.6

v

Of the presentations at which you were present,

which were most helpful to you? Please rate on

a scale of 1 to 3 (1--Most helpful, 3--Least.

helpful) . . .
Keynote Speaker / -
Language Development in the Young Child

, __amM. P.M,
L The Child and His Caretakers ’
AM. ___ PM
_____ Curriculum Workshop .
AWM, P.M,

Personality Development
AM. P.M.

How would you describe the small group discussions?
(Check all those that apply). - -

1
A

A.M. P.M.

.

]

I felt canfortable in the group.
Everyone was actively involved.: ( .
Only a few people participated.

I felt hesitant in contributing to the

BEN

Did you have a chance to ask all of the questions.
you wanted in the small group discussions?
AM.  P.M. . .

Yes
No

e

|

Do you feel that the workshop would be valuablg,
to other parents and people involved in child
care?

No

Probably not

I am uncertain

Probably yes

Definately yes

NERR

——
-
-
(e

discussion. i~/




»

Has the workshop given you some new ideas that
you would like to try out with your child and/or
other children?

No v
Probably not
_;Lamiﬁcadahm,
Probably yes
Definitely yes

‘ ~

II.8 If you answered yes -in the previous question
(I1.7), please tell us which idea(s) you would’
Iike to try:

II.9 If the workshop did not give you new ideas to try out, tell
us why it did not:

PARTICIPANT INFORMATION

II1,1

Please specify




III.4 Do you have. a child in a child care center?

Yes No

—_— —_— Eoy

III.5 Do you have other children living at home?

Yes (Give their ages )
‘No “

III.6 Have you worked in a preschool or child care center? |
No Yes

III.7 If you have worked in a preschool or child care
center, what did you do?
I was a teacher.
I was a parent aide.
r Other (Please tell us what you did ).

L]

III.8 If you have worked in a preschool or child care
. center, how long were you involved in the setting?
less than 1 year
2 to 5 years
6 to 10 years
More than 10 years

T

. III.9 If you have worked in a preschool or child care
‘ d center, with what age group did you work?

6 months to 2% years : - -

2k years to 5 years \
Kindergarten through Grade 3

III.10 Have you previously attended workshops or inservice
training dealing witw children in child care
centers?

4

Yes No

- e———




-

s :
IT.11 If you have attended workshops or inservice
training, what topics were covered?

Infant care -/

.Planning preschool curricula
Administration and staffing of child care programs
Issues in child development

Other (Please tell us what topic(s) were covered:

L

3

I11.12 Do you have any suggestions for changes in format
discussion topics, would you like to see
implemented in.future workshops?

]

1»

S ," (*
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A. Letter to Parents #1 (with Program) ‘ ' -

March 4, 1974

" T0: Paient; of ASUCLA Child Care Center T

Dear Parents: B
- H ~——

Day care will be provided from 9:30 A.M. to 3:00 P.M. for

children of those -attending the March 30th workshop sponsored’

by the Early Childhood Development Program. Supervised

by graduate students from Early Childhood, care will be
available to children who attend tlie center and siblings ‘
up to age ten.

In order to better organize our program, we need an accurate
count of participating parents’ and children. We can provide
care only while you are at.the meetings. Please let yeur
child's teacher know if you will be participating-and when
(all day, morring oply, afternoon only) and the number of
children and their dges who will be\at the Child Care Center.

If you have any questions, please contact Pat Niemann, )
Program Coordinator”for Early Childhood Development at the
Graduate School of Education, 825-2621. Thank you.

Early Childhood Development Program

1
[
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11:00- lé:OO Small Group Seminars
¢

EARLY CHILDHOOD WORKSHOP

March 30, 1974 .
Moore Hall, UCLA . {

9:30 ~ 10:00 Coffee

10:00- 11:00 Introduction and Speaker

A well-known professional in the area of Early Childhood Eduaction
93&”Daycare. A talk and questions about the goals of Daycare and
“development of the child.

B

+

I. Language and Daycare; The Bilingual Child in the Classroom
Led by Dr. Janice Laine, Department of Education, UCLA,
Professor of Organization of Educational Programs

II. The Efforts of Daycare Upon the Infant and The Child; The
. Development of Ties and Attachment to Parents and Caretakers.
Led by Dr. Ruby Knowles, Department of ,Education, UCLA,
Professor of Early Childhood Development

II1I. Communication Between Parents and Teachers, Teachers and
Children, and Parents and Children; Includes Discussion of
Children's Aggression, Discipline and Parent Concerns.

. Led by Dr. Norma Feshbach, Department of Education, UCLA
, - Professor of Early Childhood Development

.IV. Curridulum and Activity Centers in Daycare,«&&g?ning -
=7 Specific Activities.
Led by Dr.-Carol Falender, Department of Education, UCLA;™ ™
o Professo of Early Childhood Development ~§
- , =
12:15 - 1:00 Luncheon Prowided . . : =+
1:00 - 3:00 Afternoon Discussion on Selected Child Development Topics

¥
I. The effects of daycare upon the child and his/her development .
Discussion of attachment and psychological development

IT. Lang e Daycare - the uses and importance of specific
lanytn avelopment "goals in the preschool .

III. tion ‘and health of the child
. [
. +“IV. D line and the child's’aggression
g v. Parent-teacher-child communication

=
L=
=

- OND
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R L.OS ANGELES: DEPARTMENT OF EDUCATION
B. Letter td Faculty (with Program)

March 22,1974

TO: FACULTY MEMBERS, GRADUATE SCHOOL OF EDUCATION+ 7 ~

Ao
.- T
The faculty and student$ in Early Childhood
Development are presenting a workshop with the staff
and parents of the ASUCLA Child Care Center on Saturday,
March 30, 1974. Enclosed is a copy of the program.

The Specialization cordially invites the faculty
of the School of Education to attend. Also, other
Specializations may send student representatives to the
workshop. However, it 1s essential if other faculty
and students plan to atténd the workshop, Mrs. Patricia
Niemann, Coordinator of the Early Childhood Development
Training Grant be informed as soon as possible. Due
to program planning, notification must be made no later
than Wednesday, March 27, 1974. '

¥

Sincerely,

“Herma Fadired

Norma D. Feshbach, Head
Early Childhood Development

(hesl Feiexsie)

Carol Falender
Coordinator, Workshop

NDF/pn
Encl.

» .qf}q i3

UNIVERSITY OF CALIFORNIA-—{Lettornead for interdepartmental use)
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C. Letter to Parents #2 (with Program)

UNIVERSITY OF CALIFORNIA, LOS ANGELES

BERKELEY * DAVIS ¢ IRVINE + LOS ANGELES * RIVERSIDE * SAN DIEGO * SAN FRANCISCO

<
SANTA BARBARA ¢ SANTA CRUZ

DEPARTMENT OF EDUCATION
LOS ANGELES, CALIFORNIA 90024

March 22, 1974 .

Dear

You are cordially invited to attend the day care workshop
presented by the Early Childhood Development Specialization
of the UCLA School of Education. Participants of the
workshop will include parents and teachers of the ASUCLA
Child Care Center and invited guests. The workshop begins
at 9:30 A.M. on Saturday, March 30, 1974.

We are very fortunate in having Ms. Elizabeth Prescott,

a leading authority on day care as our keynote speaker.
The enclosed program should be helpful in determining
which of the morning and afternoon groups you may wish to
attend.

Day care will be provided from 9:30 A.M. to 3:00 P.M. for .
children who are enrolled in the Center. Day care as well _ .
as lunch will be provided at no charge to participants. )
Lunch will be provided for children at the day care center
with the exception of infants who should bring necessary
morning and afternoon formula. A

Please 1nform your child's teacher if you will be partici-
pating and £6r hew long (all dayg;mornlng only, afternoon
only). This information should relayed no later than
Wednesday, March 27, 1974.

* We are looking forward to sharing this workshop day with

you and hope you can join us. .

Sincerely,
/

/’;,-//, oA R

Norma D. Feshbach, Head Carol Falender
Early Childhood Development Coordinator, Workshop

./r

NDF/pn , ‘
Encl.
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D. Letter to Invited Guests (with Program)-:

UNIVERSITY OF CALIFORNIA, LOS ANGELES

BERKELEY * DAVIS * IRVINE * LOS ANGELES * RIVERSIDE * SAN DIEGO * SAN FRANCISCO SANTA BARBARA ° SANTA CRUZ -

DEPARTMENT OF EDUCATION -
LOS ANGELES, CALIFORNIA 90024

March 22, 1974

Dear

You are cordially invited to attend the day care workshop
presented by the Early Childhood Development Specialization
of the UCLA School bf Education. Participants of the
workshop will include parents and teachers of the ASUCLA
Child Care Center and invited guests. The workshop begins
at 9:30 A.M. on Saturday, March.30, 1974.

P
We are very fortunate in having Ms. Elizabeth Prescott,
a leading authority on day care as our keynote speaker.
] The enclosed program should be helpful in determining which
. of the morning and afternoon groups you may wish to attend.

It is critical that if you plan to attend the workshop,
Mrs. Patricia Niemann, Coordinator of the Early Childhood
Development Training Grant be informed as soon as possible.
Due to program planning, notification must be made no
later than Wednesday, March 27, 1974. Mrs. Niemann can be
reached at (%13) 825-2621. S

\
We are look}hg forward to sharing this workshop day with
you and hopé you can join us.

Sincerely,. ‘ . _
[y i = , . y .
/'{‘ ‘. 4 }//} Z/ /////’:,{, /\ é: e b "/.’ L . ((. (AN
Norma D. Feshbach, Head Carol Falender -
Early Childhood Development Coordinator, Workshop
NDF/pn )
- . T e Al
. Encl. 2 C - EAN

[y

~=ol..i§
A .




Appendix 5

Letters from Participants




308 Westwood Plaza
Log Angeles. California 900"-1
(213) 825- 5086

child aaf’re, center
assocna;ed students

A - , April D 1974

ucla

ERY

.Dear Dedicated People:

{ You cannot conceive of the pleasure "and the feeling
of professional support | personally gained from the March 30th workshop.
| know it was a very big job of planning, conducting, and evaluating.
| want you all to know it was worth your efforts.

3

It has seemed logistically impossible to provide meaningful training for
all of our staff, including part time students and parent participants. We
have a preliminary orientation, regular poorly attended all-Center staff
meetings, and occasional Mprkshop discussions. What was gratifying about
last Saturday was the attendance of' such a good proportion of staff and
parents, including their participation in planning and in the evaluation.

] B
It was good to follow the thinking and dialogue in the very good participation
in the discussion groups | attended. | have fheard many positive responses to
the workshop, incfuding the deligsious luncheon. | hope the respondents
acted on my urging to write you directly.

Please convey our appreciation to Jim Miller and his crew of teachers for

their work with the children that day. Bethy asked her mother when her
Saturday teachers would come again.''They have to share, don't they?"

(e Vit fr

. . Cate and the ASUCLA Child Care Center

Enthusiastically,

\(‘.;11"}1 [

L S

\

24 Carr?us Community Project: A Self-Supporting Center Serving Students, Staff and Faculty




308 Westwood Plaza

Los Angeles. California 90024

child care center :
associated students

April b, 197L -

Dr. Norma Fesnback

Department of Education

Moore Hall ’ s
Room 305-1

Dear Dr. FeshbacXk:

On behalf of all of us here at the Center, I would like to tnanx
you for your efforte on the Workshop. I have gotten very
positive feedback from the parents and the staff. I think they
all benefitted from the small group discussions as well as the
morning presentation by Liz Prescott.

«

’ Please convey our special thanks to Carol Falender and her
graduate students. The children who were cared for here at the
Center thoroughly enjoyed themselves. .

%
We all hope that your department will look on this as a very
sucessful Pirst endeavor and will include us in your plans for
any futu;e projects of thie kind.

Sincerely,

@“ 16 674

Alison Wilcox
Administrator

(213) 825-5086

ucla

e
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b =V ) April 15, 1974

~

" Dear Norma:

I want to thank you personally for the excellent program you
presented from the department of child development in conjunction
with the child care center. The presentations and discussions were _
not only well-planned and stimulating, they had heart. Please thank
your students for giving up vacation time to successfully prdduce the
conference and for their enthusiastic interest in and suppart of the
center.

Will ve have the good fortune to have more such programs? It is
my sincere hope that such a liason emerges and we can look forward to
sharing thoughts and developing agendas for the direction of child
care on this campus and elsewhere,

%

P
.

. All best wishes,

. /))MZ%S

Nancy W

P. S, Enclosed is a copy of a survey of the waiting list parents of

. the child care center I did recently (hastily) for UPC's forthcoming .
meeting at the end of April to decide what course to recommend to ~ -
the Chancellor regarding child care on the UCIA campus.




